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KONE Robot Integration Solutions enable compatible robots to travel autonomously throughout your building 
by connecting directly with KONE elevators. Secure, flexible, and scalable, the solution helps prepare buildings 
for the next generation of automation and smart building technologies. 

 

Key enabled capabilities 

✔ Call elevators automatically 

✔ Travel autonomously between floors 

✔ Receive real-time elevator status information 

✔ Operate more efficiently with minimal human intervention 
 
 
Applications enabled by KONE Robot Integration 

 

Cleaning robots 

Operate across multiple floors while 
supporting cleaning staffs and 
improving operational productivity 

 
Delivery robots 

Transport parcels, food, supplies, 
and documents autonomously 
throughout the building. 

Security robots 

Enable autonomous patrols and 
monitoring across larger building 
areas. 

 
Logistics robots 

Transport of equipment, supplies, 
linen, and materials across facilities, 
helping streamline operational 
workflows. 

 

Flexible Integration Options 

We offer multiple solutions to meet different operational and security requirements, including: 

Low-Level Integration OPC UA Integration Cloud API Site API 

 

Already working with a robot vendor? 

We provide the integration layer that enables compatible robots to interact with KONE elevators, supporting 
seamless floor-to-floor movement throughout your building. KONE works with a growing ecosystem of 
robotics partners and can help determine the most suitable integration approach for your building. 
 
Contact your KONE representative today to explore robot integration solutions for your building.  

KONE Robotic 
Integration Solutions 
Seamlessly connect autonomous robots with KONE 
elevators using secure and flexible integration solutions. 


