
KONE Care™



Choose the service elements  
that are the best fit for your needs

NEW SERVICES 
AVAILABLE
Flexible callout and repair coverage, 
new 24/7 Connected Services

TIMELY  
COMMUNICATION
Stay updated with  
KONE Online™ and  
KONE Mobile™. 







WHAT KIND OF BUILDING IS IT?
Is the building open 24/7 or only during office 
hours? We can tailor our services to suit your 
building’s opening hours.

WHICH BRAND EQUIPMENT DO 
YOU USE?
While different makes and models have different 
service needs, KONE can effectively maintain all 
brands of elevators and escalators. 

HOW OLD ARE THE ELEVATORS?
The age of your equipment naturally affects the 
service needs. Older elevators generally require 
maintenance of a different kind.

HOW MANY STOPS ARE THERE?
Tall buildings will have more stops, meaning the 
elevator is in more frequent use. This can have an 
impact on maintenance needs.
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