
KEY BENEFITS
	� Frequently used floors available as 

shortcuts from app home screen
	� Elevator can be called with a single tap
	� Can be used across multiple buildings
	� Improves hygiene by removing the need 

to touch physical elevator call buttons 
on landings or in the elevator car
	� Clear, intuitive user interface
	� Cloud-based solution enables secure, 

flexible management

KONE MOBILE 
EXPERIENCE LIGHT
Call elevators using your smartphone

USER-FRIENDLY EXPERIENCE
As well as enabling elevator calls, 
KONE Mobile Experience Light 
also provides user guidance.The 
clean, simple user interface makes 
the app easy to use.

SIMPLE USER MANAGEMENT
Managing end-user access 
to the building and different 
floors is made simple through 
integration with the building’s 
access management solutions. No 
separate management solutions or 
layers are needed.

FAST ACCESS TO  
FAVORITE FLOORS
Users can call an elevator to one 
of their predefined favorite floors 
with a single tap and no scrolling.



	� App displays previous call floor and 
list of favorite floors

	� User selects destination floor from 
the list
	� Elevator call is sent automatically 

	� Screen displays an animation of the 
elevator arriving 

	� User can select desired destination 
floor from multiple options 
	� Available floors depend on user’s 

access rights
	� Users can tap to switch between all 

available floors and favorite floor list
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