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"KEEP UP'TO DATE.
IN REAL TIME

User guide for KONE Online



WELCOME TO KONE ONLINE

KONE Online is a service which gives you access to information regarding previous,
current, and future maintenance activities related to your equipment. All the
information you need is available round-the-clock on the device of your choice.

The homepage provides an overview of your equipment. You can click on almost
all areas of the homepage to get more detailed information.
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@' Click on the different tabs to get more information about your equipment, invoices, or activities.

D Information is only available for customers of KONE 24/7 Connected Services.



Under the EQUIPMENT tab you can check the status and performance of

your equipment. You can see when KONE has carried out or plans to carry out
maintenance. You can also click on an address, building, or contract to get
more information.
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Park side entrance
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(‘] Here you can follow the status of fault notifications, repairs, or maintenance. Click on each event for more information.
At the bottom of the screen you can create a fault notification if needed. Select the correct piece of equipment and then click the blue box in the
lower left corner.

[ Here you can see the status of your connected equipment, preventive maintenance events, and number of 24/7 preventive activities performed.



Under the REPORTS tab you can export selected information about your
equipment, including statistics, service visits, and repair costs.
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Click on Create new report and select the kind of report you wish to generate. Follow the steps to select which pieces of equipment you want

to include in the report.



Under the DOCUMENTS tab you will find information about your contracts
and invoices.
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INVOICES HOOKHILL, ESCALATORS
DESCRIPTION HOOKHILL, ESCALATORS
CONTRACT 01010293142
ITEMS 2
PURCHASE ORDER -
CUSTOMER HOOKHILL BUILDINGS
STATUS Active
EQUIPMENT NAME, GENERAL DESCRIPTION CONTRACT REFERENCE NUMBER CUSTOMER STATUS
Hookhill Junction, Hookhill 00000005 Hookhill buildings Active A
01-Sep-2017 YWV Regular time 4.00
Overtime 4.00
Regular time entrapment
Quarterly in advance Overtime entrapment
% AAO1 /12345678 123456783332 Hookhill Junction, AAD1 Hookhill
Hookhill Junction, Hookhill 00000006 Hookhill buildings Active ~
0 Under the Contract tab you can see the billing interval, contract type, and contract start date.
Under the Invoices tab you can see all invoices which have been issued or paid, as well as any which are
unpaid or overdue.
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Invoice date Service date Invoice number Customer PO Type Amount
01-0ct-2018 01-Dec-2018 12812371487 Maintenance contract EUR1,23472 o~
Invoice
DOCUMENTS
123 01010283142 Haoknill buldings HOOKHILL, ESCALATORS ~ EXPIRED
serp
Paid - - Hookhill building 1

You can easily send a message to us via Contact Request, for example to change your billing address.



Under the 1-2-3 SETUP tab you will find your personal settings.
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MY INFORMATION

FIRST NAME Tina
LAST NAME Test

EMAIL ADDRESS* Tina Test@kone.com
PHONE +358123123123
ROLE Admin contact
ACCOUNT ADMIN

LANGUAGE English

LOCALE Finnish

*Email address is also your user name

MY NOTIFICATIONS

oNE MoBILE

MAINTENANCE

ENTRAPMENT
BREAKDOWN
REPAIR

CHANGE INVOICE INFORM,

CONTACT REQUEST

To change invoice address or add a new one,
please use the link above to send a contact
request to KONE

seach o @ o~ DENE

Keep your contact info up to date so KONE and other KONE online
members in your team can contact you.

Select what activities we should keep you informed about

Under the My Settings tab, you can update your contact information.

U Under the Portfolios tab you can create different portfolios if you want several people to have visibility over

your equipment.

The Teams tab shows which users have access to your KONE Online account. You can also add new users here.
Under My Notifications, you can adjust what information you wish to receive via the KONE Mobile app.




Dedicated to People Flow™ EENE

KONE MOBILE

With the KONE Mobile app, you get access to all your KONE Online information
on your mobile phone. You'll receive push notifications about the status of
your service activities in real-time — from registering your service request
until the work has been completed.

You can also use the app to create a service request or fault notification.

Al Equipment

CYPRES HIL APRRIVENTS > Search for KONE Mobile in your app store.

Z Available on the GETITON
[ ¢ App Store P> Google Play
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Do you have any questions about KONE Online?
Please don't hesitate to get in touch!

Phone: +65 6424 6246
Email: kc3sg@kone.com

www.kone.sg

This publication is for general informational purposes only and we reserve the right at any time to alter the product design and specifications.
No statement this publication contains shall be construed as a warranty or condition, express or implied, as to any product, its fitness for
any particular purpose, merchantability, quality or representation of the terms of any purchase agreement. Minor differences between
printed and actual colors may exist. KONE MonoSpace’, KONE EcoDisc’, KONE Care’ and People Flow" are registered trademarks of

KONE Corporation. Copyright © 2020 KONE Corporation.




